
	

			
			
	
							Peacock Engineering - EAM, Scheduling & Mobile Workforce Solutions

				
									+44(0)20 3356 9629
				
									info@peluk.org
				
				
				
 

			
				
				
								

							
				
 

			
 
		
 
	
	
		
			
							
					
					
						[image: Peacock Engineering]
					
				

				
											
						


                  
                    
                  
                


	Solutions
	
	[image: ]
	
		
			IBM Maximo®	
            The most robust, fully-featured EAM software, used by blue-chip businesses worldwide, configured for the needs of your business. Uses powerful analytics and AI to optimize your maintenance.
			Find out more
		

		
			Maximo® Application Suite	
			IBM Maximo® Application Suite uses AI and machine learning to deliver better asset performance, reliability and profitability. Available apps include Maximo® Mobile.	
		Find out more
		

		
			Peacock Maximo® SaaS	
			We do the tech heavy lifting, so you can get on with transforming your business. With simple per-user, per-month pricing, evergreen updates, first-call support, and fail-safe redundancy built in.
			Find out more
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			IFS EAM	
			IFS Enterprise Asset Management is a flexible, composable, cloud-native solution designed to handle the complex asset demands of the energy & utilities, 
			construction & engineering, manufacturing, services, aerospace and defense industries. IFS EAM optimizes asset performance from one solution.
			Find out more
		

		
		
			IFS PSO(Planning & Scheduling Optimization)	
			Efficiently blend appointments with both planned and reactive work. Schedule slots to suit your business and your customers. Align appointments 
			around existing committed work and business rules, constraints, and SLAs.
			Find out more
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			Fingertip Mobile EAM Solution	
			Fingertip extends your Maximo® installation into the field – any site, any location, any asset. Transform your field force productivity.

			• Issue work orders in the field • Enforce your processes at any location

			• Real-time link with IBM Maximo® ensures your data is always current

			Find out more
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	Scheduling &
Field Force
Solutions
	
		
			IFS PSO(Planning & Scheduling Optimization)	
			Efficiently blend appointments with both planned and reactive work. Schedule slots to suit your business and your customers. Align appointments 
			around existing committed work and business rules, constraints, and SLAs.
			Find out more
		

		
			Maximo® Scheduler	
			Visually manage and schedule work and resources, manage upcoming work and assignments. Run optimization models to schedule your teams. Respond to 
			unplanned requests by assigning work based on workforce availability. Create street-level routes & work lists to visually manage work progress.
			Find out more
		

		
	





	Cloud
Services
& Support
	
		
			Managed Cloud
			We have over 10 years experience in Managed Cloud, providing:

			• Security • Scalability • Flexibility

			• Reliability • Cost efficiencies

			• You can focus on day-to-day operations
		Find out more
		

		
			Professional Services	
			The right people, processes & technology are assigned to every stage of your implementation. You will benefit from a unique solution tailored for your business, working with industry-focused specialists.
			Find out more
		

		
			Service Support	
			Our Extended Support comes as built-in & fully inclusive to all Peacock Managed Cloud services, with 95% of support tickets resolved within 2 hours, and can also be specified for non-cloud installs.
			Find out more
		

	




	EAM
Productivity
Extensions
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			Mx+ DataStudio highlights all the errors in your data prior to loading into Maximo®, and will not allow loading to Maximo® until all the errors are fixed. 
			This ensures that the quality of your data is maintained.
		
			Find out more
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			Fingertip extends your Maximo® installation into the field – any site, any location, any asset. Transform your field force productivity with our tried-and-tested mobile solution.

			
			Find out more
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Energy & Utilities

We help you achieve maximum efficiency, safety & response across all your sites



	Find out more
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Facilities Management

Asset management solutions for your mobile workforce



	Find out more
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Life Sciences

EAM solutions to help with compliance, safety, calibration & validation.



	Find out more
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Manufacturing

Ensuring consistent quality, minimal downtime & stock optimisation



	Find out more
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Oil & Gas

EAM solutions for hazardous environments, across multiple sites



	Find out more
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Transport

Mobile solutions to manage transport and logistics assets around the world.



	Find out more
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Defence

Maintaining assets and estates to improve operational readiness.



	Find out more
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				EAM solutions for your whole organisation, from office to field force.


With industry-leading IBM Maximo®, IFS EAM & Fingertip


About IBM MaximoAbout IFS EAMAbout Fingertip
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EAM solutions for your whole organisation, from office to field force.

With industry-leading IBM Maximo®, IFS EAM & Fingertip

About IBM MaximoAbout IFS EAMAbout Fingertip

			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				[image: Peacock Engineering IBM Maximo]

			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				Assets Under Client Management

			

				
				
				
				
				
				
				
					
                
                    0+
                

            

				

			

			

				
				
				
				
				
				
				
				
				
				Users of our Solutions
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				IBM Maximo

				
				The most robust, fully-featured EAM software, configured for your business needs.

				Find out more
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				Fingertip

				
				Now your field staff can manage assets from the point of work, including generating work orders and signing off each job. 

				Find out more
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				IBM ACE

				
				IBM ACE enables you to easily connect all your systems, and new data sources, to Maximo®. 

				Find out more
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				Managed Cloud

				
				Running Maximo® over our Managed Cloud gives you flexibility, scalability and reliability.

				Find out more
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				Professional Services

				
				Our IBM Certificated engineers are ready to work on your EAM projects.

				Find out more
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				Service Support

				
				We provide support for all our installations, whether cloud or standalone.

				Find out more
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				Welcome to Peacock Engineering

Leaders in EAM solutions

Every business and organisation has to operate in a competitive environment – which means it is vital that you maximise the value from your assets. Peacock Engineering are specialists in providing IBM Maximo® and IFS EAM solutions to industry, and we work with businesses of all types and sizes, ranging from growing SMEs, up to critical national infrastructure providers.

Our solutions can help you to:

	Get more from your assets
	Extend the useful life of capital equipment
	Maintain regulatory compliance
	Manage your assets and work orders directly in the field


Our clients derive real, demonstrable ROI from their IBM Maximo® and IFS EAM systems. Contact us today on +44(0)20 3356 9629 or use the button below.

Contact us now to see how IBM Maximo® and IFS EAM solutions can help your business.
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				What our clients say:
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A rapid and smooth Maximo upgrade
We have worked with Peacock Engineering for a number of years. Most recently they ensured our Maximo® upgrade to 7.6 was both rapid and smooth. We now have access to Service Requests and Work Centers, helping us organise our team more effectively. Our Fingertip solution has also been upgraded to the latest version. The enhanced user design makes it easier for us to complete work using mobile forms for better data quality.

Darron Kearns, Maintenance & Facilities Manager, Top Fashion Brand
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Improving workforce efficiency and reducing costs
Peacock Engineering has supported us in implementing and developing a solution that has transformed the working practice, capabilities and profitability of our business. The solution delivered has enabled us to reduce our costs, improve our workforce efficiency, and provide operation and management visibility that simply wasn’t possible before.

Maintenance Engineer, VolkerHighways
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A successful project delivered against tight timescales
Peacock delivered this project against tight timescales, to ensure we had the system available to capture commissioning defects. It is now providing the benefits we require to keep the facility fully maintained.

DHL
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An easy to use, paperless mobile system
Peacock Engineering offered the best solution for us on several levels: simplicity of design, ease of use a single point of support for all systems. Fingertip ATEX gives us an easy to use mobile system that is entirely paperless and integrates directly to our central asset management and maintenance systems.

Dragon LNG



[image: Transforming the handling of incidents at sites]


Transforming the handling of incidents at sites
By combining our in-house telemetry skills with Peacock Engineering’s expertise in IBM Maximo, we have been able to create a system that genuinely transform the way we handle incidents at our sites. The ability to predict where failures are most likely to occur ultimately leads to fewer outages, less emergency maintenance work, and greater total production across our generation infrastructure.

Neil Douglas, Head of IT, Infinis
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A smooth Maximo upgrade
This appears to have been the smoothest Maximo® upgrade I’ve seen, thanks for all your hard work!

Phil Hardcastle, IT Manager, Nippon Gohsei
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An innovative approach towards asset management
When the expected downtime for our recent Maximo® upgrade was estimated in days and not hours, we challenged Peacock to come up with a better way. The innovative approach they came up with meant our business could continue to function while Peacock did what had to be done. It also gave us valuable flexibility in choosing when we wanted to experience the short periods of downtime that were still needed.

Adrian Hannam, Head of Customer Projects, FM Organisation
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An asset management solution that instils confidence
The new asset management solution instils the confidence that out firefighters are properly equipped and that local communities are getting the value they deserve from our service.

Steve Gunning, Tayside Fire and Rescue
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A complete solution with Maximo at its core
IBM Maximo® Asset Management was the only option that seems capable of delivering tried and trusted technology and was clearly ahead of the field. Peacock Engineering offered VolkerHighways a complete solution, with Maximo® at its core, integrated with specialist mobile workforce management software from ClickSoftware. Peacock Engineering delivered a complete solution, founded on their in-house expertise of the three core software components. We see Peacock as a focussed partner that learns quickly and understands the importance of creating a process-driven solution, enabled by great software.

Gareth Simms, Commercial Director, VolkerHighways
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Peacock Engineering had the skills required to meet our needs
Peacock Engineering clearly understood our requirements and the team was able to demonstrate, from the start, that it had the business and technical skills required to deliver the project to our specific needs. We will look to further develop Maximo® so that we can better schedule downtime.

Maintenance Manager, Penn Pharma
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A collaborative and proactive support service
Peacock Engineering have supported out Maximo® system for more than five years, taking us from version 6.2, through 7.1 and recently up to version 7.6. They have consistently met their support commitments and provide a collaborative and proactive support service. Overall an excellent service!

Head of IT, Infinis
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Extending Maximo to engineers operating remotely
We have worked with Peacock Engineering to establish IBM Maximo® as our platform for asset inventory, maintenance work, inspections, management of change and permit to work. We are now looking at introducing Fingertip Mobility to extend our Maximo® functionality to engineers operating via mobile devices.

Health and Safety Engineering Integrity Manager, Flogas



[image: Complex project delivered on time and on budget]


Complex project delivered on time and on budget
Northern Ireland Electricity Networks and Peacock Engineering managed a tight programme. A Project Board governance process ensured scope was controlled, cost was managed and the timescale closely followed. Both parties can be proud of a clear joint success in delivering a complex project on time and on budget.

Project Manager, Northern Ireland Electricity Network
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Empowering engineers to carry out digital checks
This project is a significant contributor to our overall objective of being one of London’s leading bus providers. By utilising the Maximo® system and using Fingertip as our mobile solution, it means we are empowering our engineers to carry out their checks digitally eliminating the old paper-based system. It gives the transparency and clarity around compliance that we expect.

Paul Gooderson, Project Sponsor, RATP Dev.
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A very successful project that ran to schedule
Thanks for your collective efforts over the course of the project. We have successfully rolled out the upgraded version of Maximo® and everything seems to be running well. All in all, a very successful project that pretty much ran to schedule and achieved all its objectives. Well Done! Thanks again, your time and expertise have been much appreciated.

IT Project Office Manager, FM Provider to the Armed Forces
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A reliable, responsive and capable service
Peacock Engineering support our whole system, including mobile devices (hardware and software). We have found them to be reliable, responsive, and capable as demonstrated by us having no system outages or interrupted work during their tenure.

CIO, Major FM Organisation



[image: Quickly translated our requirements into a solution]


Quickly translated our requirements into a solution
Our Peacock consultant was very knowledgeable about Maximo® and, importantly to us, was able to quickly translate our specific business requirements into a working solution.

Business Analyst, Cavendish Nuclear
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Fingertip ATEX is a great solution
Eventually, we will have a totally mobile workforce so that all of our work orders will carry a real-time stamp and our data will be accurate and up to date at all times. Our ATEX project has been successful and other companies have shown interest in it. We think Fingertip ATEX is a great solution.

Maintenance Planner, Dragon LNG
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Peacock Engineering offer excellent technical expertise
Peacock Engineering offer excellent technical expertise, they are a good fit with our own organisation and they are able to demonstrate experience of similar successful implementations to our own. Since the completion we became the first wind farm utility to be PAS55 certified by Lloyds Register.

Maintenance Engineer, ESB
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Fingertip Inspections and Calibrations is fully integrated into Maximo
What sets Fingertip Inspections and Calibrations apart from any existing mobile system is that it is fully integrated into Maximo®. This is a key product differentiator as the data is being captured as the maintenance task is being done. This data is immediately available to all system users including those responsible for managing asset integrity. This fully integrated system enables better management and control of maintenance costs.

Brian Doyle, Hazardous Risk Solutions, Guerbet
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Peacock Engineering never compromise on quality or safety
IBM Maximo® and Peacock Engineering are helping us optimise operations while never compromising on quality or safety which makes a winning combination.

Peter Webster, Director of Technical Engineering, Penn Pharma














			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				 

			

			

				
				
				
				
				
				
				
				
				
				Get started with a better EAM solution - contact our experts today

Call us on +44(0)20 3356 9629 or use our contact form below.

Contact us now


			

			

				
				
				
				
				
				
				
				
				
				
			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Explore our EAM solutions for your industry:
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				Energy & Utilities

				
				We help you achieve maximum efficiency, safety & response across your sites.

				Find out more
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				Facilities Management

				
				Asset management solutions for your mobile workforce.

				Find out more
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				Life Sciences

				
				EAM solutions to help with compliance, safety, calibration & validation.

				Find out more

			

				

			


				

			

				
				
				
				
				
				
				
					
				
				
				
				
				
				
				
					
			[image: Asset Management for Manufacturing industry by Peacock Engineering]

			
				
				
				
				
			

				

			

				
				
				
				
				
				
				
					
			
			
				Manufacturing

				
				Ensuring consistent quality, minimal downtime & stock optimisation.

				Find out more
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				Oil & Gas

				
				EAM solutions for hazardous environments, across multiple sites.

				Find out more
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				Travel & Transport

				
				Mobile solutions to manage transport and logistics assets around the world.

				Find out more
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				Defence

				
				Maintaining assets and estates to improve operational readiness.

				Find out more

			

				

			


				

			

			

				
				
				
				
			

				
				
			
		

	

						


				
				

			





	


			
				

	
		Peacock Engineering Ltd
			Peacock House, Bell Lane, Little Chalfont, HP66FA, UK.

Registered in England/Wales: 7058045, Registered Office as above.

t: +44(0)20 3356 9629

e: info@peluk.org



		

Products
				IBM Maximo
	IFS EAM
	Fingertip
	IFS PSO (scheduling)
	Mx+ Data Studio
	IBM ACE
	Managed Cloud
	Professional Services
	Service Support




		

Sectors
				Energy & Utilities
	Facilities Management
	Life Sciences
	Manufacturing
	Oil & Gas
	Travel & Transport
	Defence




		

Policies & Terms
			We may use analytics or other cookies on this site. Use of the site implies acceptance of our cookies.

Terms of Business 

(opens in a new tab)

Read our full Privacy Policy
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